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@ Challenge

The client was using a desktop email application for
booking conference rooms, which made it difficult for
employees to book rooms while they were away from their
computers. This led to double-bookings and employee
frustration.

Decreased Solution

Scheduling V-Soft Digital developed a mobile application that allowed
employees to book conference rooms from anywhere. The
team created an SSO authentication so employees can
log in with their existing email credentials. V-Soft Digital
integrated an Amazon Lex chatbot that enables
employees to book conference rooms quickly via voice or
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Amazon Lex Chatbot Result

AWS Mobile Hub The easy-to-use application design decreased conference

AWS Lambda room scheduling conflicts by 95%, vastly improving
. employee Android & AWS SDK experience.
AWS Amplify

Office 365 API

adW$

toll free 844.425.8425 | vsoftconsulting.com | jn | & | f | ©

© 2023 V-Soft Consulting Group, Inc. and/or its affiliates. All rights reserved. V-Soft Consulting is a registered trademark of V-Soft Consulting Group, Inc. and its affiliates.


https://vsoftdigital.com/
https://www.vsoftconsulting.com/expertise/amazon-web-services
https://www.vsoftconsulting.com/diversity/
https://www.vsoftconsulting.com/
https://linkedin.com/company/vsoftconsulting
https://facebook.com/VSoftConsulting
https://youtube.com/channel/UCN-6DR0DYASqzamFCGkew4A
https://twitter.com/VSoftConsulting

